
■ BMS Technology Pty Ltd
Adelaide, S.A., Australia
Wholesale and distributor of computer hardware 

“We needed the ability to list large numbers of stock items and
track them all the way through our business - from the minute
stock enters the door to the minute it leaves.  We needed compre-
hensive reporting. JIWA has it. We are able to monitor every aspect
of our business, from purchase orders, to sales, to the profit we
make on each sale.”

“The Microsoft SQL based system allowed us to do any type of
development we liked and develop a web presence because of its
open database.  From the minute we book an item into stock in
JIWA, our website is updated instantly and this saves us so much
time and eliminates errors.”

Mr. Paul Rugari
Director

■ Pet Pacific
Penrith, NSW, Australia
Wholesaler and Distributor to the Pet Industry

“Within seconds, information is at our fingertips, customer service
and telephone staff can accurately access detailed information. The
searching capabilities embedded in the software are tremendous,
and this has significantly reduced staff time and costs because
information is obtained when we need it. JIWA is our fulltime
Accountant, Customer Service and Financial Manager.”

“Once upon a time, many hours of manual labour were required;
now with the push of a button in JIWA Financials the information
is at your fingertips. The capabilities are endless.”

Ms. Kim McGregor 
Administration Manager

■ Rally Speed International 
Sydney, NSW, Australia
Retailers and manufacturers of Quality Auto Accessories

“JIWA Financials has empowered our company with the opportu-
nities that have enabled the business to work more effectively and
utilise staff time better. The drill downs in the system have helped
us save so much time and effort; with a click of a button we can
drill down to any transaction and go direct to the source.”

“We have a huge number of inventory items and the JIWA
Financials speed is not affected at all.  The system is fast and
powerful at all times. With JIWA Financials we can now have
multiple users all working in the same module at the same time
without users having to log-out of the system.”

Ms. Victoria Brennan
Director
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■ South Eastern Office Supplies
Vermont, VIC, Australia 
Suppliers and Distributors of office products and stationery

“A system changeover for any organisation is usually the
most disruptive event a business can endure,” says Trish
Henderson, Managing Director. “Our new application went
live without a hitch - this is a fact few companies could
boast. Anyone with a smattering of windows experience
can fly around the JIWA system almost immediately. This
cuts training time and helps with our sales staff who tradi-
tionally may not be competent computer users.”

“Our expectations were exceeded by professionalism,
knowledge and an absolute commitment to a seamless
integration. JIWA Financials is a fantastic new support to
our team and has been greatly enhanced by professional
support and a thorough implementation.”

Ms. Trish Henderson
Managing Director

■ AVC Pty Ltd
Wollongong, NSW, Australia
Telecommunications Service Provider

“We reviewed many other software vendors before
choosing JIWA Financials because of its strong service
and job management functionality.”

“It has unlimited interface capabilities enabling
customers to log-on directly to the AVC website to view
job statuses, product ranges, outstanding orders, state-
ments, purchases and invoices, along with being able to
book service jobs, reconcile work and re-print invoices
and statements anytime.”

Mr. Stephen Chapman
Operations Manager

■ Space Industries Limited
Wiri, South Auckland, New Zealand 
Manufacture and Distributor of Chemical based products

“We required easy-to-use and friendly windows based
accounting and distribution with superior inventory
functionality, serial number/lot tracking, and especially
bill of materials for our manufacturing and sales order
processing. The JIWA Financials system gives us advanced
performance in all our business departments because
internal communications is more effective.”

Ms. Dawn Young
Office Manager

■ McGloins Classic Brands
Sydney, NSW, Australia
Wholesalers of Pharmaceutical Products

“JIWA Financials has given us the flexibility and 
functionality to carry out all of our assembly and 
warehousing needs. The product’s strengths in reporting
and inventory management have made JIWA Financials a
valuable tool in the day-to-day running of our business.”

Mr. Stuart Barnes
Director

■ JH Computer Services 
South Perth, W.A., Australia
Computer wholesales, resellers and Distributors. Supply, installation, support
and servicing of reliable, brand name computer systems, associated peripher-
als, imaging products and other associated equipment

”Because JIWA is a Windows-based package, little
training was required. While it is not easy getting used to
a new package, the on-screen facilities are very helpful.
Anyone who is familiar with Microsoft products will have
little difficulty adapting to JIWA. In appearance, it
resembles Access or Excel and links well with these
products.”

“JH Computer Services is now able to prepare an update
sheet for all of its clients via facsimile. The task is accom-
plished by JIWA in about an hour. The benefits are
obvious.”

Ms. Jennifer Clay
Managing Director

ABOUT US
JIWA Financials has assisted a large number of

small to mid-sized businesses in a diverse range of

industries, including: technology, food, hardware,

clothing and footwear, milling, white goods, 

stationery and office suppliers, importers, drug

wholesalers, e-commerce sites and many others.

JIWA Financials utilises the Microsoft SQL server

for its database and is built on other award

winning Microsoft technologies.
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Tel: +61 2 9409 0700 Fax: +61 2 9929 2613
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